Care Works
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Complaint Form

Make a comment, enquiry, complaint or compliment
We value your feedback and will respond to all enquiries and concerns raised.

Please note, if you do not wish to provide your name or other details, Care Works will
investigate your complaint to the best of its ability with the information provided.

Your details

| wish to remain anonymous: Yes No

Are you, or is your comment about, an existing client? Yes No
Title

First name

Last name

If you are commenting on behalf of a Care Works client please provide details
Client's title

Client's first name

Client's last name

How would you prefer us to respond to you?

Enter your preferred contact number

Your email address

Your postal address

Your comments

What is the nature of your feedback?




Care Works

What is it about?

Details

Have you already raised this issue?

If yes, with whom? Provide name and when

Privacy Statement: We will use any personal information provided to assist with the complaint
handling and not for any other purpose. Personal information will not be used within Care
Works or disclosed to persons outside of Care Works unless required by law.



